July 8, 2010

Mr. Bill Cowin, President
Ketchikan Drywall Services, Inc.
21828 87™ AV SE, Suite 200
Woodinville, WA 98072

Re: Drywall Services at Sandpointer Condominiuin, Seattle
Dear Bill,

The rains in May and a roof leak caused extensive water damage in my condominium.
Peter Kirk came, assessed the damage, arid gave me an accurate schedule of the time
involved to complete the repairs. I am fortunate that Star Roofing contracted Ketchikan
to do the restoration work. Pete coordinated the work for asbestos in the ceilings, new
wallboard, and always responded to my inquiries during the installation. Your workmen
did an exceptional job, and my place now looks pristine with no hint of the damage.

In addition to Pete, I want to commend the personnel in your employ. Roland Rubi

is such an incredible, innovative man. He was always available and organized the
schedule of work in tandem with Star Roofing to keep the work on track and the repairs
done to the highest standards. Roland has continued to stay in touch and finish up all the
remaining items. And besides being such a technician, he is sincere, and a really nice
man!

Patty Vasquez is a treasure. She was encouraging, and really helpful to me personalty.
When the work was completed, she had my place spic and span and ready to occupy.

It is comforting to have such professional workers one admires do the work in my home
when the water damage seemed overwhelming. '

I am very pleased with the work Ketchikan Drywall did in my condo, and am happy to
give others a referral on the quality of your workmanship.

Yours truly,

Patricia Chiarelli

6435 Sand Point Way NE

Seattle, WA 98115-7915
(206) 527-2225

CC: Debra Carter, Prime, Inc.




